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Service Options: Choose Your
Level of Partnership

DataShield Insight delivers visibility, but how you implement and operationalize
that visibility depends on your organization’s needs, resources, and risk profile.
The table below summarizes the three service tiers.

Best for

Self-
Service

Teams with internal
IT capability

Guided
Consultation

Lean teams needing
expert guidance

Full MCOP
Partnership

Organizations
needing hands-off
24/7 SOC

Sensor deployment

Self-managed

Self-managed with
expert review

On-site by Data
Defenders

Analytics access

Self-service portal

Portal plus expert
interpretation

Full SOC monitoring
24/7/365

Remediation guidance

Documentation only

Prioritized roadmap

Continuous
optimization

Board reporting

Self-generated

Quarterly executive
reviews

Monthly C-level
reporting

Compliance alignment

Self-assessed

Compliance
Alignment Score

Continuous
compliance
evidence

Starting investment

Custom pricing

Custom pricing

Custom pricing
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